D at a Other data can be found on our website.

I Low-Impact Products

Recycling of Residential Air Conditioners in FY2010 Sample of LCA: Comparison*' of Life Cycle Q)
Iron 42% CO2 Emissions (energy-induced CO2)

Other valuable materials Recycling ratio { Dai!(i.n ] Materials/parts manufaduring [ Product assembling process Ml Logistics Use*2
9% 84% air conditioners M Disposal/recycling process

250,000 units

Mixture of Commercial air conditioners Total 20,059kg-CO2
non-ferrous and iron FY2003 model II
composite materials tons i iy
Sa00 Highly energy | | Total 16,497kg-CO2
Aluminum 7% ? f{?;?g‘;g}“e'
Copper 8% ‘ Energy conservation efforts enabled a 20% reduction
i NSC Residential air conditioners ’
Refrigerants recovered Collected residential air conditioners Total 4,104kg-C02
FY2010 145 tons (50100 31140000 onits Praocemoce | S |
| | Total3709kg-CO: | Reduceby 10%
FY2010 model || <>

Energy conservation efforts enabled a 10% reduction

*1 Based on Daikin standards for 14-kW class commercial air conditioners and 2.8-kW
class residential air conditioners.

*2 The seasonal power consumption is calculated in accordance with the standard of the
Japan Refrigeration and Air Conditioning Industries Association for commercial air
conditioners and the Japanese Industrial Standards (JIS) for residential air conditioners.

I Low-Impact Production

Greenhouse Gas Emissions for the Entire Group 0JG
(10,000 tons-CO2)  Substances designated by Kyoto Protocol I CO2 (Energy) [ HFC M PFC
1,200
1,033
1000 )
800
600
00 946 479
o -
279 283 253
200 l 154 168 140 178 (83 25 24 17
275 88 7 66 W49 9426 83[-18 75/ 10
0 R —r34 !37 543 547 #47 %44 %41 %48
Base year i 2003 2004 2005 2006 2007 2008 2009 2010 (FY)
C€02:1990 Note that since not all calculations have been completed, the following data is not included in the base year data:
HFC, PFC: 1995 CO2 emissions from overseas energy consumption and fluorocarbon emissions in the machinery divisions.
Energy-induced CO2 = 78,000 tons-CO2, HFC = 5,000 tons-CO2, PFC = 0 tons-COz, Total= 83,000 tons-CO2
HFC, PFC Emissions and Global Warming Impact 0JG CFC, HCFC Emissions and Global Warming Impact (0JG
(tons) BIHFC MPFC  —®— Global warming impact with FY2005 set as 100% (%) (tons) * CFC HCFC  —®- Global warming impact with FY2005 set as 100% (%)
500 100 1000 100
400 80 800 80
300 _60 600 _6o
200 40 400 _40
100 20 200 —4474
— - - 38181 3462 | —2347 30007
0 : . 45.0 0 0 31 [22 [ 07 03 0.1 04 0
2005 2006 2007 2008 2009 2010 (FY) 2005 2006 2007 2008 2009 2010 (FY)
HFC = 0.5 tons, PFC =0 tons CFC=0tons, HCFC=0.2 tons
Total CO2 Emissions, CO2 Emissions per Sales 0JG CO2 Emissions per Sales from Transportation (air-conditioning) (D)
(10,000 tons-C02) [ Japan M Overseas —®— Emissions per sales (consolidated) (%) (%) —@— CO2 emissions per sales with FY2001 set as 100%
% 100
50 90
© - @ @ G
30 70
2 60
10 50
o —
0 0 («
2000 2005 2006 2007 2008 2009 2010 (FY) 2001 ) 2005 2006 2007 2008 2009 2010 (V)

FY2010 for OYL ) 78,000 tons-CO2
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Companies covered by data: @ Daikin Industries Including group in Japan Overseas group companies only Including group companies in Japan and overseas

Recovered Fluorocarbons @
(at time of repair and at time of disposal)

(tons) I Recovered fluorocarbons at time of repair
I Recovered fluorocarbons at time of disposal

400
| K]
300 363 B 344 388
B Eas
200
2095 03320 = 3146 | —306.4

100 2282 | 2454

0

2005 2006 2007 2008 2009 2010 (FY)

Green Procurement Rate (Japan)
(%)
100
[ ]
(Previous Standard)
"
(New Standard)

60
-

0

2005 2006 2007 2008 2009 2010 (Fv)

Amount Disposed of and Amount Recycled (Japan) @

(tons) I Disposed M Recycled
40,000

30,000
20,000
30,539 31,469 34,112 33,233
26,629
10,000 21,784
461 507 180 167 59 71

2005 2006 2007 2008 2009 2010 (FY)

o

Release of Substances Designated by the Pollutant @
Release and Transfer Register Law

(tons)

1,000

500 I
I I 201
115 121%
0 H B

2005 2006 2007 2008 2009 2010 (v

Note: Under revisions to the Pollutant Release and Transfer Register Law (effective October
1,2009), the number of designated substances increased from 354 to 462.

Green Procurement Rate by Region* (%) 0JG
Japan | China  Thailand ino;::;:;;%ugct;iaensia Europe America
FY2008 97 79 85 — 69 —
FY2009 99 89 97 85 63 —
FY2010 99 89 97 85 82 45
Value of goods procured from suppliers who meet our criteria

* Green procurement rate=

Value of all goods procured

Amount Disposed of and Amount Recycled (Overseas)

(tons) [ Disposed M Recycled

40,000
30,000
24,708 24,097
20000 13,025 [8-17,713 22791 B8 16 470
10,000
13,635 11,19 13,393 I9,080 9,995 13,672
0

2005 2006 2007 2008 2009 2010 (v
FY2010 for OYL ) OYL Disposed 1,691 tons, Recycled 18,662 tons

I Environmental Management

Report from Audits

Problems found Problems found

by third-party

from internal
environmental audits certification institutes

Major non-conformance 0 0
Minor non-conformance 43 0
Items improved 219 5

Number of Compliance Violations, Countermeasures

FY2010 Details

0 No laws or regulations were broken

Ratio of Employees Belonging to Facilities That Obtained
1SO 14001 Certification

‘100% @ )

FY2010 for OYL ) 73% of OYL Group employees belong to facilities
certified for 1ISO 14001

FY2010 for OYL ) : Data for OYL Industries Bhd. and its subsidiaries, which the Daikin Group acquired in FY2006.
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Data

Other data can be found on our website.

Companies covered by data: @ Daikin Industries Including group in Japan Overseas group companies only Including group companies in Japan and overseas

I Quality & Customer Satisfaction

Number of Inquiries to the Contact Center

(thousands) M Repair inquiries ¥ Technical advice M Parts inquiries ¥ Others
2,500

2,000

1,500

1,000

500

0

2005 2006 2007 2008 2009 2010 (Fv)

I Social Contribution

Donations in FY2010 @

History,
Academic research
1.2%
Donations of

tradltlonal culture 1.2%
products, etc. 4. 7%

Other 4.3%

International exchange

and cooperation 4.9% Disaster relief

39.8%

Donations
in FY2010

* Education 22.0%

Environmental
protection 6.0%

Local community
and society 6.6%

Art, culture 9.3%

I Human Resources

Number of Women Periodically Hired; Percentage of @
All Employees

B Men M Women —®— Women as % of all employees (%)

0 39.2 a0
300 30
200 20
100 _10

0 0

2005 2006 2007 2008 2009 2010 (FY)

Number of Re-employed Workers and Percentage (D)
Re-employed after Retiring
% Number of retirees: men I Number of re-employed workers : men (%)

Number of retirees: women Bl Number of re-employed workers: women
—@— Percentage re-employed after retiring

200
— 87.0 87.1

150 75

2005 2006 2007 2008 2009 2010 (FY)

Frequency Rate @

O~ Daikin Industries  --@- - National average for all industries
--® - National average for manufacturing industry

Number of calamities by industrial injuries

1,000,000
Total actual working hours X

Frequency rate =

2005 2006 2007 2008 2009 2010 (Fv)

Note: This shows the frequency of work-related calamities, expressed in number of calamities
for every 1,000,000 working hours.
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Number Taking Childcare Leave @

M Men I Women

150

100 33
7 49 54

50 32
7 I 3 89
i 74 68
1 1 32
o B B I

2005 2006 2007

2008 2009 2010 (v

Number of Disabled People Employed and
Employment Rate

I Number of disabled people employed * 1 —®— Employmentrate (%) *¥2 (%)

300 3.00

= 264 284 —
o—9¢

200

204 205
100
0

2005 2006 2007 2008 2009 2010 (v

*1 Legally, 1 severely disabled person employed is counted as 2 disabled persons

%2 Employment rate = number of disabled persons employed + number of persons
employed

%3 Disabled employment rate for only Daikin Industries until FY2006 and for the entire
Daikin Group from FY2007

Severity Rate @

—©- Daikin Industries  --@- - National average for all industries
--@ - National average for manufacturing industry

Total number of working days lost

Total actual working hours x1,000

Severity rate =

2005 2006 2007 2008 2009 2010 (FV)

Note: This shows the severity of the calamity, expressed in man-days lost per 1,000 hours worked.



