
Communities

Sustainabi l i ty  Report

2021
－Web version－

(As of October 2021)

Daikin’s Philosophy of Social Contribution …………………………………………………………………………………… 493
Protecting the Environment …………………………………………………………………………………………………… 494
Supporting Education ………………………………………………………………………………………………………… 500
Harmony with Communities— Strengthening Bonds ……………………………………………………………………… 509
Harmony with Communities— Contributing to Promotion of Art and Culture …………………………………………… 531
Harmony with Communities— Contributing to Promotion of Sports ……………………………………………………… 535
List of Daikin's Social Contribution Activities ………………………………………………………………………………… 540

- 489 -



Fundamental CSRFundamental CSR

CommunitiesCommunities

Policy

Respect the culture and history of different countries and

regions, and create strong bonds with communities as a

good corporate citizen

Why is it important?

Daikin has 315 consolidated subsidiaries and maintains business operations in more than 160

countries around the world. The expansion of our global business footprint is quickly accelerating

with growing demand for air conditioners particularly in emerging countries. To facilitate the

operations of our bases, we believe it is vital to develop relationships of growth and contribute to

community development as a member of the community, while considering the cultural and

historical backgrounds of each location.

DAIKIN’S APPROACH

As a member of the local community, we maintain a basic policy to establish strong relationships

with communities whiles respecting each country and region's culture and history, under the

assumption of fulfilling social responsibilities, such as job creation and collaboration with local

companies. Our employees take the lead in activities that benefit communities through

contributions to protecting the environment, supporting education and harmony with

communities, and they contribute to solutions to social issues found in the Sustainable

Development Goals (SDGs).
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Daikin's Philosophy of

Social Contribution

We aim to be a company firmly

rooted in the regions where we

do business and we strive to

contribute in ways that benefit

each region.

Protecting the Environment

The Daikin Group provides

people around the world with a

clean air environment, and we

contribute to solving

environmental problems on a

global scale.

Supporting Education

The Daikin Group contributes to

society through state-of-the-art

technologies, and we support

the education of future

generations in order to

contribute to the advancement

of technology and the creation

of a sustainable society.

Harmony with Communities 

—Strengthening Bonds

We provide the regions where

we do business with the support

they need in order to help them

progress proactively.

Harmony with Communities

—Contributing to

Promotion of Art and

Culture

To achieve harmony with

communities, we contribute to

the promotion of the culture and

art of each country and region.

Harmony with Communities 

—Contributing to

Promotion of Sports

To achieve harmony with

communities, we contribute to

the promotion of sports in each

country and region.

List of Daikin's Social

Contribution Activities

Here is a list of all the social

contribution activities

undertaken by the Daikin Group

around the world.

(Page 493) (Page 494) (Page 500) 
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Related information

Report by Business Site

"Forests for the Air" Project (https://www.daikin.com/csr/forests/) 

(https://www.daikin.com/csr/report/site_data/) 
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Communities

DAIKIN'S PHILOSOPHY OF SOCIAL

CONTRIBUTION

Basic Policy

Three Pillars: Protecting the Environment, Supporting Education, Living in Harmony with

Communities

The Daikin Group does business globally and strives to be a locally rooted company wherever it

operates, with its employees taking the initiative in conducting activities that are valuable to local

society. 

Our Group Conduct Guidelines are the basis for action that Daikin employees must take, and they

clearly state our aim of being a good corporate citizen that is trusted by society.

Under our Group Conduct Guidelines, based on our three pillars of protecting the environment,

supporting education, and living in harmony with communities, we use our management resources to

contribute to society in every way possible.

1. Protecting the Environment

As a worldwide provider of pleasant air environments, we contribute to solving environmental

problems on a global scale. A particular focus is on activities that ensure we pass on to future

generations the forests that nurture our Earth's precious air.

2. Supporting Education

By contributing state-of-the-art technologies to society, we support education for future

generations and help build a society where both technological advancement and sustainability are

possible.

3. Living in Harmony with Communities

In conducting our business around the world, we help communities to progress proactively by

providing them with the support they need in the areas of local culture, arts, sports, and disaster

relief.

Daikin values its partnership with communities. We strive to contribute to society by donating money

and goods, volunteering in various activities, and holding community events.

Social Contribution Expenses

2016 2017 2018 2019 2020

Total (millions of yen) 1,548 1,623 1,415 1,477 1,292
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Communities

PROTECTING THE ENVIRONMENT

Basic Policy

Daikin works with a range of groups, including governments, local citizens, and NGOs, to protect and

rejuvenate precious natural environments around the world as well as the natural environments around

Daikin's worldwide bases.
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Examples of Initiatives

"Forests for the Air" Project Underway in 7 Locations Worldwide

Daikin works together with international NGO Conservation International (CI) and the Shiretoko Nature

Foundation in carrying out the "Forests for the Air" project in seven regions around the world. In

Shiretoko (Japan), Indonesia, Brazil, Cambodia, India, China, and Liberia, Daikin employees, local

governments, NGOs, and customers cooperate in efforts to help locals earn a livelihood while also

protecting forests. The goal by 2024 is to protect forests covering some 11 million hectares and

contribute to reducing 7 million tons CO2 emissions. Through forest protection, the project aims to solve

social problems like poverty and contribute to achieving the Sustainable Development Goals (SDGs).

Related information

"Forests for the Air" Project

Daikin Supports Environmental Protection on the Shiretoko Peninsula

In July 2011, Daikin, the Shiretoko Nature Foundation, and the towns of Shari and Rausu signed an

agreement to protect the wilderness of the Shiretoko Peninsula, a UNESCO World Natural Heritage Site.

In 2016, the parties signed an agreement for the second phase of this effort as part of Daikin's "Forests

for the Air" project, under which Daikin will provide donations and send volunteers for a period lasting

until the end of March 2024. By supporting Shiretoko 100 Square-Meter Movement, providing

environmental education, and helping ensure that the human and brown bear populations live in

harmony, we are striving to preserve the forests of Shiretoko for future generations.

In fiscal 2020, no employee volunteer was dispatched due to the COVID-19 pandemic. We will resume

our activities after the pandemic comes to an end. We hope to not only contribute to the revitalization

of forest in Shiretoko, but also foster human resources who can take ownership of global environmental

issues and take action by sharing the importance and significance of conserving the natural

environment with many people.

(https://www.daikin.com/csr/forests/) 
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Daikin volunteers (September 2019) Daikin volunteers (February 2020)

Brown bears Yezo deer Steller's sea eagle Pink salmon

Wild animals in Shiretoko

Related information

Protecting the Natural Environment of Shiretoko: People and Nature Living in Harmony

(https://www.daikin.com/csr/shiretoko/) 

Communities - 496 -



Working on Reforestation in Indonesia

Since June 2008, Daikin has been working with international NGO Conservation International (CI) on a

reforestation project in Gunung Gede Pangrango National Park on Java Island in Indonesia to

rejuvenate the forest and its ecosystems. This is part of Daikin's "Forests for the Air" project.

This national park is covered with valuable tropical forests that are home to many unique species

designated as endangered. But in the last several decades, there has been rapid deforestation as social

problems such as poverty have forced people to clear land for agriculture and cut down trees to support

their lifestyle.

Toward solving this problem, Daikin is contributing to reforestation but also offering support to secure

alternate livelihoods for residents to reduce their dependence on cutting down trees. So far under this

project, about 150,000 trees (local species) were planted on about 300 hectares with the help of 644

local farmers and 20 national park rangers.

We have been supporting farming that utilizes the replanted areas (agroforestry), providing

environmental education, and helping residents build a foundation for their lifestyles. We have also

helped bring the natural gift of water and hydropower to households in these areas. Thanks to these

efforts, residents can enjoy more convenience and sanitation, and better appreciate the importance of

the forest, with the result that they are more eager to protect their natural resources.

In fiscal 2018, we received a letter of appreciation for our environmental and social contribution

activities over the past decade from the government of Indonesia. The letter recognizes our

contributions to the revitalization of forest that serves as a water source for Indonesia's capital of

Jakarta as well as our contributions to solving social issues faced by local communities, such as poverty

and education.

Through forest conservation activities like this, Daikin is contributing to the achievement of SDGs by

helping solve social problems such as poverty.
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The seedlings planted have grown

into trees 

©Conservation International, Photo

by Anton Ario

Helping create a livelihood for local

farmers: Preparing cucumbers grown

in the planted forest to be sold in

the market 

©Conservation International, Photo

by Anton Ario

Letter of appreciation received from

Indonesia's Ministry of Environment

and Forestry

A decade of change at Gunung Gede Pangrango National Park
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The board shows the names of Daikin customers who

support reforestation

The Reforestation Project in Indonesia Is a Joint Effort between Daikin and Customers Who Use

Our Products

The reforestation project allows Daikin customers to contribute to reforestation while they enjoy

operating their air conditioners in an energy efficient way.

Each time a customer in Japan pushes the "Comfortable eco-operation" button on the remote control

of Daikin's Urusara (R-Series) residential air conditioner, an illustration of a tree on the remote control's

screen grows a little bigger. When the tree becomes full grown (when 10 points are accumulated), the

customer contributes to tree-planting activities and his or her name is listed as one of the supporters at

a site of a reforestation project.

Daikin's forest protection initiative in Indonesia won the Aroma Environment Association of Japan Prize

in the 2016 Contest for Corporate Activities on Biodiversity, which honors companies and individuals

who pursue the protection and rejuvenation of biodiversity.

Daikin contributes to the local environment through biodiversity preservation activities on its bases and

their surrounding areas.

Related information

"Projects in Surrounding Neighborhoods" (Protecting Biodiversity)

"Efforts at Bases" (Protecting Biodiversity)

(Page 255) 

(Page 251) 
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Communities

SUPPORTING EDUCATION

Basic Policy

Daikin, through its local companies, supports education for youth. By conducting grass-roots activities

such as donating financial aid and offering technical courses, we seek to cooperate with and gain the

trust of local communities.
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Students role-play in a forestry issues discussion
A Daikin Industries, Ltd. employee leads an environmental

lesson at a school

Efforts in Japan

Daikin Develops the "Circle of Life" Free Environmental Education Program on Biodiversity for

Elementary School Children

Daikin Industries, Ltd., in cooperation with NGO Conservation International (CI), our partner in

reforestation activities, has developed an environmental education program called "Circle of Life," to

teach elementary school children about biodiversity.

The program focuses on Daikin's reforestation efforts in Indonesia. The lessons keep children interested

and eager as they take part in role-playing and other activities that teach them how changes in

ecosystems affect their lives and how their lives in Japan are related to the world's environmental

problems. The course covers four lessons in the classroom, and schools can request to have extra lessons

taught by Daikin employees.

Since April 2010, Daikin has been providing schools all over Japan with free teaching materials. In fiscal

2020, approximately 700 students from eight schools took part in the program. Lessons taught by Daikin

employees were cancelled due to the COVID-19 pandemic.

In fiscal 2014, for its Circle of Life education program, Daikin received the Award for Excellence at the

Career Education Awards sponsored by the Ministry of Economy, Trade and Industry of Japan.

Related information

"Circle of Life" Environmental Education program (available in Japanese only)

(https://www.daikin.co.jp/csr/edu/)
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Classroom science experiment using an air conditioner

Fostering the next generation of scientists and engineers

Daikin Leads Science Classes at Elementary Schools

In support of the Sakai Municipal Board of Education's initiative to implement special classes on science,

Daikin employees take on the role of teachers in science experiments in schools. The children conduct

actual experiments in which, for example, they see how an air conditioner conveys heat and cools the

air, and how an air purifier uses electricity to collect dust. The event was not held in fiscal 2020 due to

the COVID-19 pandemic.

Science Classes at Junior High Schools

Since fiscal 2015, we have been collaborating with Osaka Prefecture University on a program to teach

experiment-based science classes at junior high schools in Sakai City, Osaka Prefecture in order to foster

the next generation of scientists and engineers. With the aim of giving youngsters the opportunity to

think and act with an open mind, Daikin employees take the part of instructors in leading science

experiments and students tour Daikin facilities. The event was not held in fiscal 2020 due to the COVID-

19 pandemic.
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Daikin employees (from the Kashima Plant) lead an

elementary school class

Participation in Local Education Programs

Following a request from the Kamisu Municipal Board of Education, the Daikin Industries, Ltd. Kashima

plant has been conducting educational presentations at local elementary schools since 2010 to get

children interested in science. Members of the company's Security Control Department, Chemicals

Division, Kashima Plant Manufacturing Department, and Engineering Department take the role of

instructors and give upper-class students hands-on lessons.

Daikin brought enough teaching materials and equipment for all students to observe and take part in

experiments and thus ensure that each and every student experienced firsthand the joy of science. The

program is improved each year by having students write their feelings and opinions following the

classes.

The event was not held in fiscal 2020 due to the COVID-19 pandemic.
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Factory Tours for Elementary and Junior High School Students

We open our plants to the community by conducting tours for elementary and junior high school

children.

The Yodogawa Plant did not host any factory tours in fiscal 2020 due to the COVID-19 pandemic. As a

substitute, we hosted an interactive lecture via remote meetings to continue to provide opportunities

for children to learn about Daikin, jobs, and work. We solicited response from students to questions

such as "things you are wondering about," and "things you'd like to ask the employees," in advance

and received 198 questions from 52 students. On the day of the lecture, we connected online the

Yodogawa Plant with the school and answered questions such as "I'd like to see the interior of an air

conditioner unit," "I'd like to know about the greatness of fluorine," "why do workers wear uniforms,"

"reason for starting the Bon dance festival," and "why are you cleaning the water canal," using

animation and slides. This not only enhanced the interest in our business and products, but also gave a

real sense of the interest and enthusiasm in community interaction. The lecture was garnered a great

response from the students as they showed excitement to the responses with shouts and cheers.

At the Shiga Plant, tours were conducted for 545 students from six elementary schools in and around

Kusatsu City in fiscal 2020 with strict adherence to social distancing, sanitization and ventilation. In

addition to observing the residential air conditioner manufacturing process, the students also learned

about the environment in a sit-down lecture.

No events were held at the Rinkai Factory of Sakai Plant or Kashima Plant in fiscal 2020.
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A factory tour at the Yodogawa Plant Remote interactive lecture at Yodogawa Plant

198 questions received at Yodogawa Plant A factory tour at the Sakai Plant

Experience our technology at TIC "Knowledge Forest" Experience our technology at TIC "Knowledge Forest"
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Hands-on event at fuha:TOKYO

Hands-On Events Foster Interest in Technology

Events such as science experiments for students and air conditioner disassembly for elementary school

students are held. Through hands-on activities such as taking apart air conditioners to see how heat

pumps work, participants understand the importance of the environment and what Daikin is doing to

protect it. As part of the environmental education, we also host lectures by a weather forecaster on

preparing for disasters caused by global warming.

The event at Fuha was not held in fiscal 2020 due to the COVID-19 pandemic. Instead, we launched an

online event seminar for participation using the website. In January 2021, we hosted a webinar for

CLUBDAIKIN members on the theme of "Great ventilation method in winter: residential edition," which

saw approximately 200 participants.

Related information

fuha, Daikin's hands-on showrooms (available in Japanese only)

(http://www.daikin.co.jp/fuha/) 
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Supporting Japanese Students Studying Overseas

At Daikin Industries, Ltd., each global base, TIC and the Global Operations Division work together to

provide global internships for students as part of the comprehensive partnership agreement with the

University of Tokyo. Around 50 students took part in fiscal 2019, the first year of the program. Around

22 bases partook in the internship program. 

In fiscal 2020, due to the impacts of the COVID-19 pandemic, we did not dispatch any students overseas.

As a replacement program, we hosted the Global Workshop, which enabled students to virtually

interact with Daikin employees around the world online. The event was participated by over 100

students. 

These programs will be continued from fiscal 2021 onward.

In addition, Daikin sponsors a program, run by the Ministry of Education, Culture, Sports, Science and

Technology, to send Japanese high school and university students overseas. By providing this program

through scholarships and other means, Daikin Industries, Ltd. is contributing to more opportunities for

young Japanese to see the world and grow into global citizens who respect a wide range of values.
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Partnership with regional universities (Daikin America,

Inc.)

Hosting of student interns majoring in applied

construction and energy engineering (McQuay China

[Wuhan])

Efforts Overseas

Training Technical School Students in Emerging Countries

We offer scholarships and take in interns as part of efforts to provide technical school students in

emerging countries with better employment opportunities. We also have tours of our worldwide

factories to raise interest in technology among local students. Further, Daikin donates air conditioners to

technical schools used for instruction in technical training and supports the development of engineers

essential for the spread of air conditioning.

For example, at Daikin America, Inc., we support a joint education and internship program with the

University of Alabama, Auburn University, and the University of Alabama in Huntsville. In fiscal 2020,

nine students majoring in engineering gained practical experience through this program. In addition,

we played a central role throughout our ongoing participation in the joint work program at Calhoun

Community College called Excellence in Process Industrial Controls (EPIC) program. At Daikin America,

Inc., currently six EPIC participants work on the production floor.

Related information

"List of Support for Education" (List of Daikin's Social Contribution Activities)

Report by Business Site

(Page 540) 

(https://www.daikin.com/csr/report/site_data/) 
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Communities

HARMONY WITH COMMUNITIES—

STRENGTHENING BONDS

Basic Policy

We want to be a good corporate citizen by being keen to the problems of the communities we operate

in and conducting activities that lead to solutions.

Employees at regional Daikin bases have planned ways to interact with local communities.

Employees will continue to be front and center by listening to the needs of the community: this will

make Daikin a known and trusted member of local society.
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*

Building Trust with Communities

Responding Sincerely to Opinions from Local Communities

Each company site has an office or representative assigned to promote communication with local

communities. Assigned personnel hold regular meetings with local community representatives and take

other measures to proactively promote company-community interactions and receive any community

complaints. And with the aim of being a plant open to the community, each Daikin company site

welcomes community associations and citizens for factory tours.

Designees at each company site look into complaints and suggestions from local community members

and, if necessary, discuss them to the relevant departments of the Headquarters, and then make a

sincere effort to respond.

Despite a decline in in-person meetings and interactions due to the COVID-19 pandemic, we are

continuing to foster connections by responding to needs of the community such as donation of masks to

surrounding municipalities, provision of places of assembly, and donation of items such as masks and

raincoats to large hospitals nearby.

Correspondence between Company Sites and Local Community Members

Cancelled due to the COVID-19 pandemic in fiscal 2020

Site Type of Correspondence

Sakai Plant
Group meeting with local community association (once yearly) *

Community interactions via municipal government, police, fire departments, and labor

standards office

Shiga Plant

Visits to companies in industrial park (once yearly)

Information exchanges with major local companies (twice yearly)

Visits to neighboring community association boards (about twice a year)

Interactions with relevant public offices and affiliated organizations (attendance at general

meetings and board meetings of the municipal office, police, fire departments, and other

related departments) (when necessary; about four times a year)

Yodogawa Plant

Local community association board factory tour and group meeting (once yearly)

Exchange with local community association (four times a year) *

Group meetings to discuss association activities and various topics with municipal government,

police, fire departments, and labor standards office, etc. *

Providing human resources and other assistance for various local community activities

Kashima Plant

Administrative board factory tour

Attendance at cordial gatherings meetings

Attendance at regional meetings of the Japan Responsible Care Council

Soka Station
Meetings and talks with municipal government and nearby neighborhood associations

Participation in fire department, police, and industry associations
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A Safe Plant Open to the Community

The Daikin Group does all it can to make its plants safe so that nearby residents can live in peace of

mind. When there is noise or vibration from operations of a plant, we set up a number that residents

can call so that we can quickly deal with any complaints.

Besides group meetings with community associations to discuss topics like safety and disaster

prevention, Daikin plant employees take part in local disaster prevention drills as part of their efforts to

work with the community in making Daikin facilities safe.

In fiscal 2019, the Sakai Plant hosted a class on the Kanaoka Factory's disaster preparedness initiatives as

part of disaster preparedness education for local elementary school students.

Disaster Preparedness and Disaster Prevention Drills at All Sites

The Daikin Group has measures in place at all sites should there ever be a natural disaster. Besides

providing our factories as evacuation site in the event of a disaster, we have supplies of food, water, and

emergency equipment.

In August 2012, Japan's Central Disaster Management Council announced the damage estimated in case

of the possible future major earthquake along the Nankai Trough. In case of such an earthquake, all

relevant Daikin bases are ready to use their experience from the Great East Japan Earthquake of March

2011, and they have revised measures based on the predictions of the Central Disaster Management

Council.

Daikin sites hold disaster prevention drills every year, which are analyzed afterwards to study ways to

improve disaster prevention measures. Daikin bases in Japan have introduced an employee safety

confirmation system for determining and whereabouts and safety of employees when disaster strikes.

Related information

Safety and Disaster Prevention at Plants (Page 517) 
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Daikin Bon dance festival

Interactions with Local Communities (Japan)

Deepening Interactions with Local Communities

Daikin realizes the importance of interacting with local residents as a member of the community. In

1973, Daikin Industries, Ltd. became one of the first companies to create a Local Community Section

within its organization, through which it has been deepening interactions with local communities.

Instead of this Local Community Section, today each company plant makes efforts to interact directly

with local communities. Daikin's goal is to be a good corporate citizen that creates closeness among all

people and works with communities in order to abundant lives and lifestyles. We will continue to value

our relationship with nearby citizens and strive to be a company known and loved for its contributions

to society.

Also as part of efforts to be a trusted and valuable member of society, we hold factory tours, summer

festivals, and other events to promote communication and understanding between Daikin and

communities.
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The Bon dance at Daikin America, Inc. welcomed 20,000

locals
Letter of Appreciation from Kamisu City

Deepening Community Relations around the World at Summer Bon Dance Festivals

The Daikin-sponsored traditional Bon dance festival is a major event attracting large crowds of locals

every summer. The Bon dance festival began in 1971 as a social gathering for young employees of our

Yodogawa Plant, and later expanded into a program open to the community and eventually grew to

encompass the entire area. The event has evolved into one of Japan's largest corporate-sponsored Bon

dances events and has been reported in media around the world as a successful example of interactions

between companies and the community. While the Bon dance festival had been held each year in major

global production bases such in China and the U.S., the event was cancelled in these regions due to the

COVID-19 pandemic in fiscal 2020.

Instead, the prizes of air conditioners and air purifiers normally provided at annual draws at Yodogawa

Plant were donated to Settsu City. These products were installed at children's centers and after-school

daycare centers at elementary schools, for which the Plant received joint letters of gratitude from the

children.

Kashima Plant donated air purifiers to Kamisu City and local municipality near the factory. It received a

letter of appreciation from Kamisu City.
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Conducting Neighborhood Cleanup and Beautification Activities

Employees at the Daikin plants in Yodogawa, Shiga, Sakai, and Kashima regularly pick up litter and pull

up weeds in the surrounding areas.

At the Yodogawa Plant, regular cleanups have been held since fiscal 2003. 

In addition, Daikin employees also took part in a cleanup of the Ajifu canal around the Plant. In

response to concerns voiced by the local community, such as fears of damage from recent years'

torrential rains and the lack of cleanup participants due to the aging of the local population, we have

mobilized more than 120 employees every year since 2009 for cooperation. However, in fiscal 2020,

these events were suspended due to the COVID-19 pandemic.

Once a month at the Sakai Plant, employees take turns joining a Sakai City beautification program to

pick up litter and create a pleasing local environment. At the Kanaoka Factory, employees plant

vegetation and clean up around the plant; and at the Rinkai Factory, employees pick up litter around

the factory and along the median of the road. About 50 employees take part in each activity. The

cleanup activity around the perimeters of Kanaoka Factory was suspended in fiscal 2020.

At the Shiga Plant, a cumulative total of 1,500 employees took part in three cleanups of the

surrounding area during the year aimed at totally eliminating litter.

At the Kashima Plant, we conduct monthly cleanups around the perimeter of the plant. From

September to November, 350 employees worked to remove tree branches and leaves from along

sidewalks and roadside ditches..

In December 2015, the Tokyo Office signed an agreement for an adopt-a-forest program with the local

government of Minato Ward in Tokyo and since January 2016 has been conducting monthly cleanup

activities around the Konan entrance of JR Shinagawa Station.
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Yodogawa Plant employees cleaning up a waterway Letter of appreciation for waterway cleanup

Tokyo Office employees conduct a cleanup
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Daikin Airconditioning India Pvt. Ltd.

We donated dried food kits, pre-cooked food

packages, and hygiene products such as hand

sanitizers, face masks, and hand washes for those

who could not access food or resources amidst

the COVID-19 pandemic. In addition, we donated

two window air conditioning units to the COVID

ward at the government hospital.

Daikin Turkey A.S.

Donations made promptly to victims of the Izmir

earthquake that occurred in October 2020

Interactions with Local Communities (Overseas)

Contributing to Communities around the World

Daikin meets local needs by interacting with and contributing to each of the communities it is located

in.

Daikin bases overseas also provide locals with factory tours whenever possible in order to gain citizens'

understanding and be a company truly rooted in the community.

Employees at Daikin's worldwide bases take part in cleanups of surrounding areas and scenic spots.

Related information

"List of Activities for Local Citizens" (List of Daikin's Social Contribution Activities)

Report by Business Site

(Page 567) 

(https://www.daikin.com/csr/report/site_data/) 
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Safety and Disaster Prevention at Plants

Support for Firefighting

Site Activity Overview, results

Sakai Plant
Formation of in-house

firefighting unit

The plants formed an in-house firefighting headquarters team, and in

each division a firefighting district unit was formed. 

During a large-scale disaster, the head and deputy head of the in-

house firefighting division along with the general affairs, security,

facility, and rescue teams will establish a headquarters team four

times a year at Rinkai Factory, and twice a year at Kanaoka Factory.

The in-house firefighting units of the district will carry out initial fire

suppression activities using fire extinguishers and fire hydrants. The

rescue team will carry out search and rescue activities in case of any

missing persons. 

The drills are conducted repeatedly to ensure that all employees can

safely evacuate.

Yodogawa

Plant

Joined the special

firefighting team of Settsu

City

Thirteen employees from the Yodogawa Plant joined the special

firefighting team of Settsu City, which is the first of its kind in Japan.

Since January 2010, in the case of a large fire in the Settsu area, the

Yodogawa Plant firefighters drive their fire engine to the scene and

help under the guidance of the Settsu City Fire Department.

Yodogawa Plant firefighters took part in Settsu City's New Year's

firefighting parade in January 2020. (Cancelled in January 2021 due to

the impact of the COVID-19 pandemic.)
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Site Activity Overview, results

Shiga Plant

Formation of in-house

firefighting unit 

Collaboration with the

Konan Fire Department

The plants formed an in-house firefighting division, and in each

workplace a firefighting unit was formed. 

Captains of each in-house firefighting district unit undergo the in-

house firefighting training thoroughly.  

Conducts fire fighting drills twice a year (June, November) and

comprehensive disaster prevention drill once a year (September).

Kashima Plant
Formation of in-house

firefighting unit

An organization was set up with separate units to handle firefighting,

guidance, rescue, and information provision in case of a fire. The

firefighting units keep the fire in check until the local fire department

arrives.

Soka Station
Formation of in-house

firefighting unit

Each division formed its own in-house firefighting unit.

At site disaster drills (April and November each year), the unit

conducts evacuation and firefighting drills with the fire

department.

Tsukuba

Training Center

Formation of in-house

firefighting unit

Members in all divisions of Tsukuba site formed their own in-house

firefighting units. Once a year they hold evacuation and firefighting

drills jointly with the local fire department.

Head Office
Formation of in-house

firefighting unit

Units formed in the Head Office and Esaka site. Periodic firefighting

drills held.

Tokyo Office
Formation of in-house

firefighting unit

A firefighting unit was formed in each division. Once a year, these

units take part in a comprehensive drill sponsored by the JR

Shinagawa East Building, and they conduct evacuation and

firefighting drills.
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Communication with Neighboring Companies and Residents

Site Activity Overview, results

Sakai Plant
Cooperation with

neighboring companies

Both Rinkai Factory and Kanaoka Factory are registered as

Firefighting Cooperating Office with the Sakai Firefighting

Department. The factories conduct voluntary firefighting activities,

such as fight extinguishing and life saving, in the time of a large-scale

disaster as their community contribution activity.  

The Rinkai Factory is a member of an association of 39 companies in

the Sakai and Senboku waterfront areas for disaster prevention. The

association has an emergency communication network and meets

regularly for various drills.

Yodogawa

Plant

An emergency rescue team

was formed

There are 110 employees living nearby who are registered. When

necessary, a team is gathered by rounding up employees either from

their homes or workplace.

Shiga Plant

Formation of a rescue

support system for local

disaster victims

Daikin helps the local government to rescue disaster victims.

The plant is provided for use as an emergency shelter for nearby

residents (for example, the field is opened up to the public).

Certified as AED & emergency cooperating business

Support of firefighting

activities in case of disaster

The Shiga Plant will dispatch industrial physicians and its in-house

firefighting unit, and offer the plant as an evacuation shelter.

Kashima Plant
Communication with

neighboring companies

To administrate local matters, Daikin joins with local companies to be

the contact point for local government and citizens.

Soka Station

Agreement signed for

regional disaster

cooperation

In 2000, Soka Station, Soka City, and five neighboring communities

signed an agreement to cooperate in preparing for natural disasters.

These three groups have agreed to work together regularly on plans

to implement after major earthquakes occur.

An expert panel of the Central Disaster Management Council of the

Cabinet Office recognized the Soka Station as an outstanding

example of a corporation acting as a bridge between local citizens

and local government in supporting disaster relief.

Regional joint disaster drill

Under the disaster agreement, disaster prevention drills are held with

neighboring town associations. In June 2019, we conducted a joint

drill with the town association of Matsue-kitamachi in Soka City.
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Site Activity Overview, results

Tsukuba

Training 

Center

Cooperation with

neighboring companies

The center is a member of an association of companies in the local

industrial park, which shares information on topics like environmental

promotion, disaster prevention, and blood donation activities.

Head Office
Cooperation with

surrounding businesses

Participation in the disaster prevention training hosted by Umeda

Center Building (spring/fall)

Tokyo Office
Cooperation with

neighboring companies

Participated in the tenant association of the JR Shinagawa East

Building (July), and joined as an observer in disaster prevention drills

of the building's restaurants (March). This helped confirm the disaster

prevention system of the building.
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Contributing to Local Safety

Site Activity Overview, results

Head Office
Support for local safety

activities

Daikin worked with the Kinki Regional Police Bureau in a safety

patrol campaign.

Took part in the Sonezaki traffic safety association and the Sonezaki

crime prevention association, interacting with local businesses and

cooperating in safety promotion.

Sakai Plant

Support for local safety

activities

Daikin took part in the North/West Sakai Police Crime Prevention

Committee and the North/West Sakai Traffic Safety Association.

Participation in the North/West Fire Department Disaster Prevention

Association.

Children's protection

shelter

The Sakai Plant is registered as a place children can take sanctuary

from threats.

Disaster prevention drill

Took part in comprehensive disaster prevention drill sponsored by an

association of companies in the Sakai and Senboku waterfront areas

for disaster prevention.

Yodogawa

Plant

Joint disaster prevention

drill held (with

participation of local fire

and police departments)

Control damage, confirm people's safety (evacuation), hold

earthquake drill, hold disaster prevention drill (3 times a year)

Held competition for how to put on a breathing apparatus and

operate a fire hydrant (once a year).

Participation in local safety

activities

Participated in disaster prevention drill held by Osaka Prefecture and

Settsu City (once a year).

Took part in disaster prevention drill of Ajifu Elementary School

district in Settsu City.

Took part in year-end nighttime patrols.

Took part in nationwide awareness activities for fire prevention in

spring and autumn.

Took part in nationwide traffic safety campaign.

Held safety seminars

Held driving safety seminars for suppliers (stressed on-site road safety;

twice a year).

Invited police officer to give employees driving safety seminar (once a

year).

Children's protection

shelter

The Yodogawa Plant is registered as a place children can take

sanctuary from threats.
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Site Activity Overview, results

Shiga Plant

Disaster prevention drill

Disaster prevention drill was held once a year for the plant grounds

and employee dormitory; fire extinguisher usage competition held

(July); plant firefighting drill held (June, November); evacuation drill

for earthquakes (September) held.

Participation in the Fire

Prevention Association

The Shiga Plant took part in a disaster prevention training rally in

unison with the fire department.

In-house firefighting unit

takes part in a training rally
Cancelled in fiscal 2020 due to the COVID-19 pandemic.

Kashima Plant

Disaster prevention drill
Held disaster prevention drill (twice a year), joined fire hydrant usage

competition (once a year), held public relations training (once a year).

Participation in local safety

events

Joint disaster prevention drill was held with the fire department as

part of cooperation among companies in the industrial park (once a

year). Cancelled in fiscal 2020 due to the COVID-19 pandemic.

As part of cooperation among companies, once-a-year training was

held with firefighters, labor board personnel, and police officers as

instructors. The goal was to raise safety and disaster awareness.

Cancelled in fiscal 2020.

Participation in disaster training events with the fire department,

labor board, and police department. Cancelled in fiscal 2020.

Safe driving course held

Police officers were invited to be instructors at a traffic safety training

conference (once a year) to help drivers improve their road manners.

The course was cancelled in fiscal 2020 due to the COVID-19

pandemic. We shared information with printed materials provided by

the police department to notify everyone at the Plant.

Soka Station

Contest to prevent

accidents and abide by

rules of the road

The Soka Station took part in a rules-of-the-road contest held

annually by the police department.

Hosted safety and

environmental class

Held event to raise safety awareness of employees and partner

companies prior to the summer season. 

The class was cancelled due to the COVID-19 pandemic in fiscal 2020.

Instead, we raised awareness by distributing case studies of past

disasters and accidents.

Tokyo Office

Participation in meeting of

Tokyo Metropolitan Police

Department to prevent

organized crime.

The Tokyo Office took part in scheduled meetings and training

sessions.

Participation in local

disaster training

Joined in disaster training sponsored by the fire and disaster

prevention association of the JR Shinagawa East Building.
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Use Equipment during Disasters, and Secure Supplies for Emergencies

Site Activity Overview, results

Sakai Plant

Secure supplies for

emergencies

Secured emergency stockpiles of water, food, and disaster prevention

equipment.

Rinkai Factory stocks 3-day worth of emergency daily supplies for

employee and guest use in the scenario of a tsunami or liquefaction.

Lend equipment to disaster

relief

Daikin is registered as a corporate supporter of firefighting activities.

(In times of emergency, Daikin dispatches personnel and lends

equipment like forklifts to communities.)
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Site Activity Overview, results

Yodogawa

Plant

Use of equipment during

disasters, and secure

supplies for residents for

emergencies

At a meeting during a

factory tour, participants

confirm that there are

enough emergency supplies

stored

The plant makes effective use of site equipment (fire engines,

firefighting equipment; sends employees as well).

Sufficient supplies have been set aside for all local residents in

case of a major earthquake.

Emergency materials and equipment are placed in all major

buildings.

Shiga Plant
Secure supplies for

emergencies

Emergency supplies are stocked (emergency food, drinking water,

flashlights, portable toilets, blankets, etc.).

All employees are provided with a safety helmet.

Kashima Plant

Secure emergency

equipment and food

Stored emergency supplies (gas masks, flashlights, megaphones) and

emergency necessities to last employees three days (food, water,

portable toilets, blankets, etc.). Expanded emergency materials to be

prepared for logistics accidents.
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Site Activity Overview, results

Soka Station

Secure supplies for

emergencies

Hosted general life-

saving class

Stored water, food, emergency equipment, etc.

Invited local fire department to hold classes regularly. Installed

AED in security office.

Tsukuba

Training Center

Secure supplies for

employees who cannot

return home during a

disaster

Stored three days worth of food, drink, and emergency supplies

(flashlights, blankets, gas burners, portable toilets, etc.) for employees

and training participants.

Head Office

Secure supplies for

emergencies

Purchased and stored emergency supplies for the Head Office and

Esaka Building. During fire drills, confirmed how to use these supplies.

Place AEDs at Head Office,

Esaka, Fukuoka, Nagoya,

and Hiroshima

Health and Safety Committee and Human Resources oversee the

placement of AEDs in all bases under Head Office jurisdiction.

Tokyo Office

Secure emergency supplies,

ensure presence of

registered AED personnel

Emergency supplies (helmets, gloves, towels) loaned individually

According to a new Tokyo by-law regarding measures for people

in Tokyo who cannot return home in a disaster (enacted in April

2013), extra purchases were made of emergency supplies

(emergency food and drinking water), and enough was stored to

last 3 days for 550 people. At the same time, for employees who

absolutely must be sent home on foot due to family situations,

supplies that these employees might need while walking home

were stored (about 60 persons' worth).

Instructors were invited from the Tokyo Disaster Prevention and

Emergency Medical Service Association to give a workshop on

life-saving techniques (once a year).

AEDs were installed in June 2014.
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Earthquake Measures

Site Activity Overview, results

Sakai Plant

Measures against tsunami,

tidal surge and liquefaction

Seismic reinforcement and

evacuation drills

Established code of conduct for response to tsunami, tidal surge

and liquefaction

Secured stockpile of supplies.

Reinforcement work is proceeding as planned in all buildings on-

site for earthquake resistance.

Conducted repeat drills four times in preparation for earthquake,

tsunami, and liquefaction (measures for initial response,

evacuation and search and rescue, response to evacuation life

after isolation, and late-night disaster drills).

Conduct continuous improvement to address issues that

repeatedly come up during drills, such as through revision of

evacuation route or evacuation site.
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Site Activity Overview, results

Yodogawa

Plant

Seismic measures and

disaster prevention /

evacuation drills

Basic earthquake measures policy: Save people above all, ensure

safety

Measures for an earthquake with a seismic intensity of 6:

Reinforcement work completed on main buildings under current

earthquake-resistance standard (fiscal 2009).

Measures for 2-meter flooding: Measures for loss of infrastructure

such as power supply.

1. Complete emergency measures before flooding occurs

(within 2 hours), ensure the chemical plant is safe, and

evacuate employees to a high, safe place.

2. Use secured emergency power, close up dangerous chemicals

to render them harmless, and safely shut down plant (turn

off, cool down, close).

Implement measures to prevent equipment and machinery, etc.

from falling over, and measures to prevent fallen objects

Revise the evacuation route and evacuation site for the entire

Plant

Disaster prevention drills (3 times a year)

1. Late-night drill with the scenario of leakage in the chemical

plant

2. Confirmation of evacuation route and site for each

workplace, flood evacuation drill to an elevated ground

3. Training session for chemical accidents

- Ensure unified evacuation time and safety confirmation

within 2 hours.

- Verify that disaster materials and equipment are usable and

can be accessed quickly.

- Drills for emergency stoppage of equipment and machinery

Shiga Plant
Seismic reinforcement and

evacuation drills

Earthquake reinforcement completed (cafeteria, No. 1 Factory,

No. 2 Factory, product warehouse, parts warehouse, precision

processing center).

Measures against hanging objects that fall (No. 2 Factory).

Evacuation drills were also held (Disaster drills once, fire fighting

drills twice).

Installed walky-talkies for use in disasters (21 in plant, one at

company housing building).

Installed satellite phones (for communication among work sites).

Installed drone.

Communities - 527 -



Site Activity Overview, results

Kashima Plant Tsunami measures

Established two new tsunami evacuation shelters in a high location to

use in case of a large tsunami warning.

Held evacuation drill based on scenario of earthquake so that

response can be completed when there are more people than usual

inside the plant such as during regular maintenance, etc.

Soka Station

Revision of disaster

drills at bases

Revision of product

storage rules

Measures to prevent

falling over of

furniture and fixtures

Changed assumptions (site of fire, evacuation route, failure of in-

house broadcast system, use of fire hydrants and engine pumps,

etc.) of each drill biannually (spring: earthquake drill; autumn:

fire prevention and evacuation drill) and held evacuation drill.

Revised product storage rules based on past earthquake

experience.

Took measures to prevent falling over of furniture and fixtures

and other equipment in offices.

Tsukuba

Training Center

Earthquake reinforcement

and disaster drills

Took measures to prevent equipment from falling over.

Carried out comprehensive disaster drills in preparation for large-scale

earthquake (a seismic intensity of 6).

Head Office Earthquake risk measures

Measures to prevent equipment and machinery from falling over

Ensure stocking of disaster supplies

Regular disaster prevention education for the in-house

firefighting unit

Communities - 528 -



Typhoon Measures

Site Activity Overview, results

Tokyo Office

Earthquake reinforcement,

evacuation drills, measures

for employees who cannot

return home

Measures were taken to prevent cabinets, furniture and fixtures,

and equipment with casters (MFPs, laser printers, shredders, etc.)

from falling over or moving in an earthquake.

In 2017, measures to prevent movement of individual side

shelving were implemented, and the fixing of all caster-equipped

products in offices was completed. 

Joined in disaster training sponsored by the fire and disaster

prevention association of the JR Shinagawa East Building

(September).

Held drills in using satellite telephones (September).

In case of a disaster occurring at night or on a holiday, appointed

emergency staff to be dispatched to confirm the extent of

damage at the JR Shinagawa East Building prior to setting up a

disaster task force.

Established guidelines outlining initial response in case of

earthquake. The guidelines state that, as a rule, employees

should wait inside the JR Shinagawa East Building if an

earthquake occurs during working hours. Written rules were

made regarding what Daikin managers should do to confirm

safety of employees in a disaster.

Site Activity Overview, results

Yodogawa

Plant
Typhoon measures

Implement measures to prevent objects scattering as a typhoon

approaches. Determine whether to shut down a chemical plant and

switch to low-impact operations.

Kashima Plant
Meeting on typhoon

measures

A meeting was held to examine measures to take in case a typhoon

strikes or passes nearby. Various preventive measures were

implemented after determining safe operation and preparatory

stoppages of plant facilities.
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Safety Confirmation System Introduction

Site Activity Overview, results

Sakai Plant Safety confirmation system

Built a confirmation system that uses safety confirmation and

broadcast services.

Hold a response drill once a year.

Yodogawa

Plant
Safety confirmation system

A system was established that can confirm the safety of employees

approximately 20 minutes after a disaster occurs.

Emergency materials and equipment for searching and restoration are

placed in all major buildings.

Shiga Plant Safety confirmation system

Established a system for confirming the safety of employees after a

disaster occurs.

Drills held in replying to this system (once every quarter); drills held

since December 2013.

Kashima Plant Safety confirmation system

Established a system for confirming the safety of employees after a

disaster occurs.

A Drill held in replying to this system (once a year).

Soka Station Safety confirmation system Drills held in replying to this system (twice a year).

Tsukuba

Training Center
Safety confirmation system

Drills held in replying to this system (once a year); also checked ability

to respond to this system at all times.

Head Office Safety confirmation system Drills held in replying to this system (once a year).

Tokyo Office Safety confirmation system

Held communication drills to confirm a system for contacting

employees to ensure they are safe following a disaster (twice a year,

earthquake and typhoon scenarios). Also checked on those employees

who did not respond when contacted during implementation of the

safety confirmation system.

In case of a disaster occurring on a holiday or at night, as a means of

immediate contact with employees of the Tokyo Office , and as a

means of communication between members of the Tokyo Office

Occupational Safety and Health Committee, established a system

using a broadcast function for safety confirmation. Request for

dispatch of emergency staff has been switched to contact via the chat

tool. Drills are held in replying using the broadcast function (twice a

year).
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Communities

HARMONY WITH COMMUNITIES—

CONTRIBUTING TO PROMOTION OF ART AND

CULTURE

Basic Policy

Established to promote art and culture, the Daikin Foundation for Contemporary Arts supports a wide

range of activities by the National Museum of Art, Osaka (NMAO), including exhibitions, academic

research, lectures, and publications.

Overseas as well, we support local culture through the sponsorship of music festivals and other events.
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The National Museum of Art, Osaka The National Museum of Art, Osaka

Examples of Initiatives

The Daikin Foundation for Contemporary Arts

The world's outstanding artistic and cultural works transcend national borders. Daikin Industries, Ltd. is

committed to bringing the joy of these works, and the creativity they inspire, to a wider audience. This

desire has compelled Daikin to focus on promoting art and music.

In March 1996, Daikin Industries, Ltd. established the Daikin Foundation for Contemporary Arts to mark

the company's 70th anniversary on October 25, 1994. In the foundation's first year, Daikin Industries,

Ltd. donated ¥200 million for the basic fund, followed by another ¥200 million after three years. With

another donation of ¥100 million in 2004, Daikin's 80th anniversary, total founding so far amounts to

¥500 million.

The foundation supports a wide range of projects by the National Museum of Art, Osaka (NMAO),

including exhibitions, research and lectures.

In April 2013, the foundation became a public interest incorporated foundation. Daikin will continue to

aggressively carry out foundation-sponsored activities with the aim of energizing the culture and arts of

Osaka, the birthplace of Daikin Industries, Ltd.

Related information

NMAO (http://www.nmao.go.jp/en/) 
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Kansai Philharmonic Orchestra

Daikin Supports the Kansai Philharmonic Orchestra

Daikin Industries, Ltd. supports the Osaka-based Kansai Philharmonic Orchestra. Formed in 1970, it

became a specified nonprofit corporation in 2003. In 2014, it became an authorized NPO corporation

and from July 2018 it has been active as a public interest foundation corporation. The year 2020 marked

the 50th anniversary of the orchestra. The orchestra is an integral member of local society, giving

community concerts at its practice hall and hiring as many local musicians as possible.

Since 2004, Daikin Chairman of board Noriyuki Inoue has been a director on the orchestra's committee,

and Daikin Industries, Ltd. has sponsored concerts by the orchestra in Kyoto, Hyogo, Nara, and Daikin's

home base of Osaka.

Related information

Kansai Philharmonic Orchestra website (available in Japanese only) (http://kansaiphil.jp/) 
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Concert in China

Efforts Overseas

Daikin Industries Czech Republic s.r.o. supports Pilsen Philharmonic Orchestra.

Daikin (China) Investment Co., Ltd. has held an annual concert since 2007 with the aim of promoting

arts and culture.

Related information

"List of Support for Promotion of Arts and Culture" (List of Daikin's Social Contribution

Activities)

Report by Business Site

(Page 563) 

(https://www.daikin.com/csr/report/site_data/) 
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Communities

HARMONY WITH COMMUNITIES—

CONTRIBUTING TO PROMOTION OF SPORTS

Basic Policy

To promote sports, Daikin sponsors local sports teams and sporting competitions.
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Champion of the 34th Tournament, Sakura Koiwai.

Examples of Initiatives

Daikin Orchid Ladies Golf Tournament

For over 30 years, Daikin Industries, Ltd. has been sponsoring the Daikin Orchid Ladies Golf Tournament,

the opening event of the Japan Ladies' Pro Golf Tour (hereinafter, "Daikin Orchid").

The Daikin Orchid Ladies Golf Tournament was inaugurated in 1988 as the opening round of the Japan

Ladies' Pro Golf Tour. The slogan "Ever Onward with Okinawa," indicates our desire to join with

Okinawa in continuously addressing the challenges of the future and work closely with local

communities through interactions between business leaders in Okinawa and the rest of Japan.

The 34th tournament was held in March 2021 with strict observation of infection control protocols and

a limit of 1,000 spectators at the official tournament, while the festival on the eve before the event and

Pro-Am were cancelled with due consideration for the COVID-19 pandemic.

Related information

Daikin Orchid (available in Japanese only) (http://www.daikin.co.jp/orchid/) 
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Local Amateur Golfers Invited to Participate in Daikin Orchid Ladies Golf Tournament

The "Daikin Orchid Ladies Amateur Golf Championship (hereinafter, "the amateur tournament")" is

held as part of Daikin Orchid based on a desire to contribute even just a little to the development and

revitalization of the Okinawa golf world.

The amateur tournament qualifies amateur lady golfers from Okinawa or reside in Okinawa, with a

total of 4,500 players participating so far. From this competition, 18 players such as Ai Miyazato, and

Mamiko Higa, as well as Shinobu Moromizato and Hina Arakaki (both pro golfers affiliated with Daikin

Industries, Ltd.) have become professional golfers.

Bridging Okinawa and the Mainland

The pro and amateur tournaments and the pre-tournament festival enable representatives of Okinawan

and mainland businesses to interact in an informal setting and gain a better understanding of each

other's perspectives. This has led to the emergence of the Okinawa Konwakai, an organization created

to consider future development in Okinawa in 1990. The association, whose members include business

owners from Okinawa and the mainland, organizes a variety of vibrant activities that include forums

and presentations on how to further promote and develop Okinawa.

In addition to attracting the Okinawa Summit to be held locally in 2000, discussions at the Okinawa

Konwakai gave rise to a commerce conference held in Okinawa in 2014. By making Naha Airport a hub

of international distribution, it is anticipated to contribute to new foreign sales channels for specialty

products from all over Japan. In 2019, the 30th Anniversary Roundtable was held for discussions on

Okinawa's future vision.

Local Volunteers Contribute to a Successful Tournament

Local volunteers from the city of Nanjo can be counted on to provide their invaluable time and labor to

help run the tournament since the program launched in 1997. We also had many volunteers helping at

the 34th tournament held in March 2021.
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The Orchid Bounty donation ceremony

The Orchid Bounty Foundation Supports the Culture and Sports of Okinawa

All competitors provide their assistance by raising money. These funds, augmented by donations from

the sponsors, are used to aid the development of Okinawa Prefecture, the tournament venue.

Specifically, funding is provided to public organizations and individuals promoting artistic, cultural,

sporting, and educational activities.

In March 2021, Orchid Bounty donated ¥7.3 million to a total of 11 organizations and individuals,

bringing the contributions since 1995 to ¥166.2 million and total recipients of 246.

Local Junior High School Students Invited to Watch Tournament

Every year, many of the students from the local Tamagusuku Junior High School are invited to watch the

tournament. This gives the students a valuable opportunity to learn about and experience the joy of

golf.

Not only do the students get to see the women's pro golfers battle it out on the course, they also get a

comprehensive look behind the scenes of the tournament as they observe the work of groups like the

greens-keepers, mass media, and tournament organizers.
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Efforts Overseas

Daikin also supports sports overseas.

To date, we have provided sponsorship and support to events such as soccer, volleyball and road bicycle

racing in Europe. In recent years, we have expanded the horizon of our activities to include sponsorship

of rugby games in Oceania, as well as supporting international speed skating tournaments in Europe.

Daikin Industries Czech Republic s.r.o. supports the publishing of books on the Pilsen hockey team

Related information

"List of Support for Promotion of Sports" (List of Daikin's Social Contribution Activities)

Report by Business Site

(Page 565) 

(https://www.daikin.com/csr/report/site_data/) 
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Communities

LIST OF DAIKIN'S SOCIAL CONTRIBUTION

ACTIVITIES

List of Support for Environmental Protection

Base Recipient of support, details of support

Daikin Industries, Ltd.

(Japan)

"Forests for the Air" project  

Forest protection in Indonesia

(C) Conservation International / Photo by Anton Ario

Reforestation volunteer activities in Shiretoko

Rejuvenating a forest in Harashiroyama, Takatsuki City, Osaka Prefecture 

Rejuvenating a forest in Izuhara, Ibaraki City, Osaka Prefecture

Daikin Europe N.V.

Tree planting around the factory

Daikin Industries Czech

Republic s.r.o.

Supported the Oak Promenade Restoration project hosted by an environmental

conservation organization

Donated to the Pilsen Zoo
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Base Recipient of support, details of support

Daikin Device Czech

Republic s.r.o.

Participated in Earth Hour (turned off unneeded lights for one specified hour) hosted by

the World Wide Fund for Nature (WWF)

Hosted a contest for children to make Christmas ornaments using recycled materials

Hosted an event to reduce commuting by personal car among employees

Purchased nests for small insects and installed them on factory premises as an initiative to

preserve biodiversity

Participated in garbage clean up event
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Base Recipient of support, details of support

Daikin Turkey A.S.

Held environmental problems seminar

Called for participation in WWF Earth Hour (energy saving)

Picked up garbage around the factory

Distributed reusable bags to employees to reduce the use of plastic bags

Daikin Airconditioning

France S.A.S.

Recovered used paper for recycling, which contributed to earnings

Recycled commercial products and parts, and donated the proceeds

Daikin Airconditioning

Germany GmbH
Proactively participated in and donated to research project aimed to decarbonize

Daikin Air-conditioning

(Shanghai) Co., Ltd.

Conducted tree-planting inside industrial park

Daikin Air-conditioning

(Suzhou) Co., Ltd.

Cleanup activities around plant

Daikin Device (Suzhou)

Co., Ltd.

Tree-planting activities at a local school
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Base Recipient of support, details of support

Daikin Fluoro Coatings

(Shanghai) Co., Ltd.

Reusable bag created to help reduce plastic use

Participation in tree planting festival

McQuay Air-Conditioning

& Refrigeration (Wuhan)

Co. Ltd.

Conducted event aimed at improving environmental awareness targeting employees

Garbage clean-up around Wuhan Yangtze River Bridge
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Base Recipient of support, details of support

Shenzhen McQuay Air

Conditioning Co., Ltd.

Outdoor group running event conducted to promote energy consumption and GHG

emissions reduction among employees

Participation in World Car Free Day

McQuay China (Suzhou)

Dongtaihu Eco-cycling event conducted to promote the use of bicycles and public transit

Environmental conservation hike for garbage clean-up
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Base Recipient of support, details of support

Daikin Malaysia Sdn. Bhd.

Participating in tree-planting and cleanup activities at Forest Research Institute Malaysia

(FRIM)

Tree planting in a peat swamp forest reserve

Daikin Industries

(Thailand) Ltd.

Planted 3,500 trees in a national park

Held beach cleanup activities in collaboration with government agencies

Coral replanting activity in the ocean

Tree planting activity at Boonyarasri Temple
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Base Recipient of support, details of support

Daikin Compressor

Industries, Ltd.

Held mangrove rejuvenation activities

 

Conducted tree plating and fry releasing with local businesses and schools

  

Daikin Airconditioning

India Pvt. Ltd.

Tree planting around the factory

Construction of a water resource recovery facility and pond in a nearby village to help

store rainwater

PT. Daikin Airconditioning

Indonesia
Replanting pine trees destroyed by fire
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Base Recipient of support, details of support

Goodman Global Group,

Inc.

Participated in the Adopt-A-Country Mile (AACM) program (trash removal to maintain

cleanliness on community roadways)

Held community cleanup activities

Hosted recycling event for electronics waste

Launched pilot project that promotes the switch from fuel burning space heating system

to the latest air conditioning system

Daikin America, Inc.

Voluntary recovery of chemical substances and support to recycling
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Base Recipient of support, details of support

Daikin Applied Americas

Inc.

Participated in street cleanup program activities and environmental management system

related volunteering

Volunteered in tornado watch

Implemented composting program that recycles organic waste from the factory cafeteria

Daikin Air Conditioning

(Vietnam) Joint Stock

Company

Collected and cleaned up garbage and promoted the importance of environmental

conservation together with other companies in the same industrial park
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List of Support for Education

Base Recipient of support, details of support

Daikin Industries, Ltd.

(Japan)

Held "Circle of Life" environmental education program for elementary schools

Held science experiment classes at elementary schools

Took part in program with Osaka Prefecture University to foster next generation of

scientists

Daikin Industries, Ltd.

(Sakai Plant)

Support for the Sakai Rugby School

The Kanaoka Factory lends its field three times a month to the Sakai Rugby School

Contributed to developing rugby players in kindergarten, elementary and junior high

schools

In fiscal 2017, 192 students took part  

In fiscal 2018, 183 students took part  

In fiscal 2019, 213 students took part 

In fiscal 2020, 222 students took part

Factory tours to educate local elementary school students about working society

In fiscal 2017, 218 students from three elementary schools took part  

In fiscal 2018, 266 students from three elementary schools took part  

In fiscal 2019, 455 students from four elementary schools took part 

In fiscal 2020, the event was cancelled due to the COVID-19 pandemic

Daikin Industries, Ltd.

(Yodogawa Plant)

Kendo Training Hall for Children  

Classes were held three times a week (Monday, Tuesday, Thursday), with 12 students each

time  

In fiscal 2020, due to the COVID-19 pandemic, we had a practice session following our

own guideline created based on the infection control guideline of the Osaka Kendo

Federation

We conducted an interactive lecture remotely by connecting the audio-visual room of a

nearby elementary school to the reception room of the plant 

In fiscal 2020, 52 students from one school participated
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Base Recipient of support, details of support

Daikin Industries, Ltd.

(Shiga Plant)

Provided factory tours and environmental learning opportunity to elementary students in

the city 

In fiscal 2020, 549 participants from six elementary schools and one group in Kusatsu City

took part

Daikin field opened to the public  

Daikin opened up its field to the public to use for baseball, ground golf, softball, and

other activities

Daikin Industries, Ltd.

(Kashima Plant)

Daikin employees give lessons at local elementary schools 

Starting in autumn 2010, employees led fluorochemical experiments for upper-class

elementary school students 

Conducted for 38 participants from two classes in fiscal 2019 

The event was cancelled in fiscal 2020 due to the COVID-19 pandemic

Daikin Europe N.V.

Contributed products for practical training to technical schools

Gave presentation on the impact of global warming and initiatives to prevent

environmental destruction to local school students as environmental education

Daikin Airconditioning

Belgium N.V.
Contributed products for practical training to technical schools
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Base Recipient of support, details of support

Daikin Industries Czech

Republic s.r.o.

Donated to local junior high schools and universities

Donation of residential multi-sprit type air conditioners to mechanical engineering high

school

Participated in open house day for elementary schools where students move on to junior

high schools with specialized courses in technology

Conducted factory tours for junior high school and university students

Hosted internship for high school students and training program for university students

Joint research between University of West Bohemia (ZCU) and the research center

Cooperation with Pilsen University, including an annual donation of 200,000 CZK
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Base Recipient of support, details of support

Daikin Device Czech

Republic s.r.o.

Attended the Corporate Day event and presented our business activities to students

studying mechanical engineering and business

Invited students on factory tour in collaboration with Mechanical Engineering

Department Energy Research Center of Brno University of Technology

Collaborated with the online new student event at Masaryk University

Participated in summer school project for students of Nottingham Trent University, U.K.

Participation in JobChallenge, an online career fair for university students and graduates

Daikin Applied (UK) Ltd.

Hosted trainees via the apprenticeship program

Conducted workplace experience tour for children of around 16 years of age

Conducted graduate school program for university students

Participated in a career fair hosted by a local university
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Base Recipient of support, details of support

Daikin Applied Europe

S.p.A.

Sponsored recycling project hosted by the local community and schools for students and

their families

Accepted students for apprenticeship program

Supported university students' research and work experience through graduation

program

Attended the local Career Annual Fair at a local school

Implemented a consultant program to further promote awareness of products

Established a work experience program for students

Daikin Airconditioning

France S.A.S.
Accepted internship students

Daikin AC Spain, S.A. Supported schools and other organizations
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Base Recipient of support, details of support

Daikin Turkey A.S.

Continued hosting the Clean Air Ambassador Program which aims to promote

environmental conservation among children

Continued hosting seminars related to F-gas regulations and R-32 targeting the Ministry

of Environment and Urban Planning, 12 universities, educators, combi boiler engineers,

and others

Supported vocational school students participating in a robotics contest

Conducted lecture during an online preparatory training for F-gas certification

DAIKIN Manufacturing

Germany GmbH
Accepted children of employees for internship

Daikin McQuay Middle

East FZE
Donated six air conditions to schools
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Base Recipient of support, details of support

McQuay Air Conditioning

& Refrigeration (Wuhan)

Co., Ltd.

Received visitors and trainees from the welding department of Hunan Industrial

Technicians College

Received visitors and trainees from schools of architectural environment and energy and

power engineering of Huazhong University of Science and Technology

Hosted student training for mechanical and electrical engineering and molding students

from Wuhan Technical College

Shenzhen McQuay Air

Conditioning Co., Ltd

Hosted the family eco-handmade creativity contest using eco-materials

McQuay China (Suzhou)

Hosted visit from students of the construction environment and equipment engineering

from Suzhou University of Science and Technology
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Base Recipient of support, details of support

Daikin Air-Conditioning

(Shanghai) Co., Ltd.

Signed affiliation agreement with Information Engineering School

Two affiliated schools received national recognition as experimental school for modern

apprenticeship program

Recruited students of Chongqing Institute of Technology and Pingliand Vocational

Technical College for the new students of the Daikin Class to acquire the Daikin skills

requires

Daikin Air-conditioning

(Suzhou) Co., Ltd.

Donated backpacks and stationery supplies to elementary schools

Daikin Device (Suzhou)

Co., Ltd.

Collaborated with local schools as an initiative to secure human resources and foster

technicians

Daikin Fluoro Coatings

(Shanghai) Co., Ltd.

Held factory tours and made monetary donation to elementary schools

Conducted training for employees of the section chief class

Conducted Japanese seminar for employees
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Base Recipient of support, details of support

Daikin (CHINA) Investment

Co., Ltd.
Donated to the University Students Air Conditioning Knowledge Contest

Daikin Malaysia Sdn. Bhd.

Conducted the Air Conditioner Certified Technician (ACCT) Program to cultivate air

conditioner installers

Hosted trainees via the apprenticeship program

Hosted students on a factory tour
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Base Recipient of support, details of support

Daikin Industries

(Thailand) Ltd.

Reinforced school building and donated education equipment to a school in an

agricultural area in support of the school in collaboration with six Daikin Group

companies in Thailand

  

Provided infrastructure support to three schools on their posts, flooring, tooth brushing

area, and roofs

   

  

Donated air conditioners to a vocational school, and hosted a workshop on air

conditioner installation for lecturers and students

Supported a school located in Chonburi province

Daikin Compressor

Industries, Ltd.

Held factory tours for students

Participated in a student event and assembled bookshelves for the library

  

Communities - 558 -



Base Recipient of support, details of support

Daikin Airconditioning

India Pvt. Ltd.

Donated computers to schools

Established nine technical education centers

Established the Japan-India Institute for Manufacturing (JIM) with the aim of developing

human resources in Japanese manufacturing processes

Established a library and athletic field at a public women's college

Daikin Airconditioning

India Pvt. Ltd.

Established the Daikin Japanese Institute of Manufacturing Excellence (DJIME) to

promote the positive aspects of Japanese manufacturing frontline among employees and

foster outstanding human resources

Daikin Australia Pty., Ltd. Hosted interns
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Base Recipient of support, details of support

Daikin America, Inc.

Provided assistance to internship program in cooperation with universities

Held homestay program in Japan for American high school students

Supported the tour of chemistry major students at the Water Supply Environmental

Training Center

Donated US$175,000 to a local, non-profit museum of natural science

Donated school supplies and backpacks for 50 students and employees conducted science

experiments with the students
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Base Recipient of support, details of support

Goodman Global Group,

Inc.

Held homestay program in Japan for American high school students 

Conducted a cultural program locally to enhance understanding of Japanese culture this

fiscal year

Hosted an environmentally themed art contest for children

Provided scholarships to students

Daikin Applied Americas

Inc.

Hosted safety camp

Supported NGOs

Participated in Worlds of Work program

Cooperated with educational institutions in terms of technical school students' labor

participation

Conducted skill enhancement training for future employment of workers

Conducted guided tour for local schools
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Base Recipient of support, details of support

Daikin Air Conditioning

(Vietnam) Joint Stock

Company

Implemented factory tour for elementary school students

Hosted university students on a factory tour

Daikin Amazonas

Conducted the young apprentice program
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List of Support for Promotion of Arts and Culture

Base Recipient of support, details of support

Daikin Industries, Ltd.

(Japan)

National Museum of Art, Osaka

Mitsubishi Ichigokan Museum, Tokyo

Kansai Philharmonic Orchestra

Kansai Nikikai Public Interest Incorporated Association

Osaka Philharmonic Orchestra

Telemann Institute Japan Support Group

Tokyo Nikikai Opera Foundation

New Japan Philharmonic

NHK Symphony Orchestra

New National Theatre, Tokyo

Association for Corporate Support of the Arts

Kamigata Entertainment Culture Society

National Museum of Art, Osaka Membership

Takarazuka Review Supporters

Osaka Nohgaku Youseikai Kouenkai

Osaka Symphony Orchestra

International Music Exchange Association

Rekishi Kaido Promotional Council

Dojima Yakushido

Kaitokudo

Ryozen Museum of History

Amicale au Japon pour la Maison de la culture du Japon à Paris

Japanese Red Cross Society, Osaka Chapter

SHIKI THEATRE COMPANY

27th EU-Japan Fest

Daisho-ji Temple Cultural and Protection Association

Donated to the Japan Association for the 2025 World Exposition

90th anniversary commemorative project of Naritasan Osaka Betsuin
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Base Recipient of support, details of support

Daikin Industries Czech

Republic s.r.o.

Sponsored international music festival Young Prague

Sponsored the AMEROPA international indoor music festival

Daikin America, Inc.

Made donation to local theater

Lent support to a local art school

Held art contest at a local elementary school

Supported the Carnegie Art Center

Daikin (China) Investment

Co., Ltd.
Hosted Daikin Concert at Shanghai Symphony Hall
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List of Support for Promotion of Sports

Base Recipient of support, details of support

Daikin Industries, Ltd.

(Japan)

Daikin Orchid Ladies Golf Tournament

Osaka Council, Scout Association of Japan

Booster club of Kyoto University football team

Daikin Industries Czech

Republic s.r.o.

Supported the Pilsen Half Marathon

Collaborated with the Pilsen ice hockey team

Donated an air conditioner to soccer team FC Viktoria Plzeň

Daikin Device Czech

Republic, s.r.o.

Collaborated with hockey club KOMETA BRNO

Daikin Turkey A.S.

Donated to a local soccer school

Supported local billiard team activities

Supported local amateur soccer team

Daikin Airconditioning

France S.A.S.
Made monetary donation to support activities of the French national ice hockey team

Daikin Airconditioning

Germany GmbH

Sponsored the BMV Open tennis tournament

Sponsored the BTV Bayern tennis association
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Base Recipient of support, details of support

Daikin Fluorochemicals

(China) Co., Ltd.

Donated to international men's basketball game

Daikin Australia Pty. Ltd. Supported Port City Charity Golf Day

Daikin America, Inc.

Made donations to support construction of facilities for softball

Made donations to support construction of facilities for softball
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List of Activities for Local Citizens

A portion of the events were cancelled in fiscal 2020 due to the COVID-19 pandemic.

Base Recipient of support, details of support

Daikin Industries, Ltd.

(Sakai Plant)

Holds annual summer festival

Continued participation in "Adopt a Road" cleanup initiative Under Sakai City's public

cleanup campaign, employees took turns cleaning up the streets once a month 

At the Kanaoka Factory, employees took part in monthly clean up activity of the

children's playground and surrounding area of the factory in aims to enhance interaction

with the community 

Employees of the Rinkai Factory continued their efforts with cleaning up areas

surrounding the factory and picking up litter on the median dividing the main street

Employees patrolled the plant at morning and night to ensure there was no disturbing

noise or vibration that would disturb nearby residents as part of the noise

countermeasure 

When the sound-proof wall was erected, to make the structure less imposing, a sound-

proof glass wall was put up at strategic points, and trees were planted 

Soundproofing walls were put in to prevent sound leaking from equipment near the

parameters (such as the cooling tower)

Daikin Industries, Ltd.

(Yodogawa Plant)

Holds annual Bon dance festival

Continued implementation of community cleanup activities 

Areas around the site cleaned up (once a month) 

Employees took part in cleanup of local waterways (twice a year) 

Area around main and west gates (near bus stops) was cleaned up (everyday)

Sponsored "Tulip Art in Settsu" for urban aesthetic development 

Participated in Settsu Green Curtain Contest and Settsu Environmental Festival as part of

the environmental activities 

Sponsored the Settsu Festival and Settsu Fureai Marathon
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Base Recipient of support, details of support

Daikin Industries, Ltd.

(Shiga Plant)

Holds annual Bon dance festival

Weeding and cleanup 

Employees removed weeds that had spread to adjoining public roads and picked up litter

Cleanup

Litter was picked up around the plant (once a year)

Participated in Lake Biwa clean up (once a year)

Daikin Industries, Ltd.

(Kashima Plant)

Holds a summer festival 

We received a thank you letter for the 10 units of air purifier donated to the City of

Kamisu that are installed in locations that will serve as evacuation sites in the event of an

emergency

Cleanup around the plant conducted monthly 

Collected scattered leaves on roads and walkways and cleaned up drainage ditch to

prevent road flooding from backed up drainage during the time of leaves falling

Took part in cleanup of industrial park along with other companies 

The association of 24 companies in the industrial park held a cleanup twice a year

Holds blood donation drive
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Base Recipient of support, details of support

Daikin Industries, Ltd.

(Soka Station)

Holds annual summer festival

Cleanups of areas surrounding the site (twice a year)

Holds blood donation drive

Daikin Applied Europe

S.p.A.

Supported employees' health through the Better Health @ Work Award

Participated in charity event Gung-Ho for autistic children

Participated in March for Men campaign for prostate cancer

Participated in a career fair held at a local university

Established a running team for employees

Daikin Europe N.V.

Supported organizations helping persons with mental disabilities within Oostende

Donated to emergency medical assistance organizations

Donated to the King Baudouin Foundation, a public utility foundation

Participated in War on Cancer Marathon for cancer fundation
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Base Recipient of support, details of support

Daikin Industries Czech

Republic s.r.o.

Held Family Day

Donated two units of air purifier for each of four orphanages

Helped collecting Christmas gifts to be delivered to children of an orphanage

Sponsored the Wishing Tree Project established for children of orphanages

Supported the Strom splněných přání"/Tree of fulfilled wishes program that provides

financial support to orphanages
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Base Recipient of support, details of support

Daikin Device Czech

Republic, s.r.o.

Jointly donated neonatal treatment equipment to St. Anne's University Hospital Brno

with another company

Conducted a virtual charity run in order to donate to Hospic sv. Alžběty

Conducted woodwork workshop for employees with mental disabilities

Fiscal support to the summer festival of Brno-Slatina

Visit to our factory by the Mayor of Brno

  

Donated 20,000 CZK to the city hall of Brno-Slatina for the mayor-hosted summer festival
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Base Recipient of support, details of support

Daikin Chemical France

S.A.S.

Hosted an open house day for employees and their families to tour the factory

Donated to the volunteer firefighter training program targeting children

DAIKIN Manufacturing

Germany GmbH

Established a foundation for SLK children's hospital

Supported an activity for eradicating blood cancer

Daikin Airconditioning

Belgium N.V.

Engaged in various donation activities including contributions to cancer funds and

barrier-free buildings

Daikin Airconditioning

U.K., Ltd.
Supported a range of charity activities

Daikin AC Spain, S.A. Support for charity and other groups

Daikin Turkey A.S.

Invited 12 children from "Protect the Children Association" to Family Day

Supported various women's rights projects

Supported high school blood donation campaign

Blood donation

Donated to an animal shelter
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Base Recipient of support, details of support

Daikin Air-conditioning

(Shanghai) Co., Ltd.

Holds annual Bon dance festival

Held blood donation drive

Held traffic volunteer activity during rush hour

Installed the Free Cleaning Booth for Daikin Air Conditioners at the charity event hosted

by the Cultural Office of Shanghai Xinzhuang Industrial Zone

Daikin Device (Suzhou)

Co., Ltd.

Cleanup activities

Blood donation drive
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Base Recipient of support, details of support

Daikin Fluorochemicals

(China) Co., Ltd.

Visited to local fire department

Visited underprivileged residents of a village nearby the factory

Visited an orphanage and donated daily commodities for children

Daikin Fluoro Coatings

(Shanghai) Co., Ltd.

Cleaned up area around the factory

Gave to charity for needy families

Participated in the International Volunteer Day of the industrial zone

McQuay Air Conditioning

& Refrigeration (Wuhan)

Co., Ltd.

Contributed to the World Cleanup Day activity with garbage cleanup
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Base Recipient of support, details of support

Shenzhen McQuay Air

Conditioning Co., Ltd.

Provided volunteers to direct traffic around school zone during commute hours

McQuay China (Suzhou)

Dispatched employees as production volunteers at mask factories with a labor shortage

Participated in a corporate welfare society on Nursing Day and visited healthcare staff
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Base Recipient of support, details of support

Daikin Malaysia Sdn. Bhd.

Donated daily necessities for underprivileged children

Donated 10 wheelchairs to the wheelchair support program of a Malaysian welfare

association

Hosted DAMA Kaizen Award Year in order to enhance employees' motivation for

improvement
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Base Recipient of support, details of support

Daikin Industries

(Thailand) Ltd.

Hosted Daikin Charity Run and supported Chonburi Cancer Hospital

Joined blood donor clinics for the Thai Red Cross

Daikin Compressor,

Industries Ltd.

Conducted safety activity for passenger transport van at Wat Huai Prap School

Implemented recreation and reception at a labor rehabilitation center
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Base Recipient of support, details of support

Daikin Airconditioning

India Pvt. Ltd.

Held blood donation drive

Daikin Airconditioning

India Pvt. Ltd.

Distributed dried foods to underprivileged people and communities during the COVID-19

pandemic

Distributed 10,000 pre-cooked food package to underprivileged people and communities

during the COVID-19 pandemic

Donated sanitary products, including hand sanitizers, face masks, and hand wash to

underprivileged people and communities and infected patients at the Neemrana

Government Hospital during the COVID-19 pandemic
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Base Recipient of support, details of support

Daikin Australia Pty. Ltd.

Held a toy drive to donate to a shelter for children taken from homes experiencing

domestic violence

Supported families possessing customized houses for sick children

Supported the Australian North Cyprus Friendship Association

Supported South Brisbane Men's Shed

Donated to hospitals, cancer associations and community events
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Base Recipient of support, details of support

Daikin America, Inc.

Hosted a charity golf tournament and supported a charity organization

Donation made to local community as part of the commemorative events of the 25th

anniversary of Daikin America's founding

Conducted volunteer yard work for local hospice patients

Built a barrier-free ramp for the community together with the volunteer center of

Morgan County
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Base Recipient of support, details of support

Daikin America, Inc.

Donated snack baskets to show appreciation for the dedicated staff of Decatur Morgan

Hospital during the Covid-19 pandemic

Donated new clothes, shoes, and toys to children in poverty for Christmas

Donated new bicycles to children in poverty for Christmas

Donated toys to the Toys for Tots campaign, which distributes presents to children who

cannot receive presents from their own parents for Christmas

Communities - 581 -



Base Recipient of support, details of support

Daikin Applied Americas

Inc.

Hosted a charity marathon and donated all proceeds from registration to a cancer

patient support organization

Cooperated with local chamber of business to aid in local employment matching

Cooperated with United Way, an NGO involved in improving education and health

Donated to various organizations in the city from proceeds of unwanted items from the

employees

Held an in-house food drive for the local food bank

Conducted Adopt-a-Family which provides presents to local struggling families

Participated in a volunteer rescue team in cooperation with a local fire department

Sponsored a youth sports program and scholarship fund

Supported the construction of the Daikin Soccer Complex

Provided economic assistance for local businesses affected by the COVID-19 pandemic

Sponsored female businesspersons and local scholarships

Sponsored the upgrade of camping gears for local youth

Supported cancer eradication activity with Daikin Dash
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Base Recipient of support, details of support

Daikin Applied Americas

Inc.

Sponsored local football and their advertising

Supported Phoenix MCP, St. Mary Food Bank

Donated toys to children in poverty

Donated foods to underprivileged areas

Blood donation

Sponsored the Angel Tree

Sponsored the Salvation Army

Sponsored Reads Across America

Built partnership to local industrial healthcare provider and enhanced response to

injuries
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Base Recipient of support, details of support

Goodman Global Group,

Inc.

Donated air conditioners to the city of Waller for the new city hall

Established scholarships for science majors

Implemented company tour event for children of employees

Participated in the National Wear Read Day, a day for wearing red clothing to raise

awareness against heart disease and stroke

Daikin PT Sponsored dolphin watching tour

Daikin Chemical

Netherlands B.V.

Collected bottle caps in support of dogs training centers and patients with various

illnesses

Collected stamps in support of the Cystic Fibrosis Foundation of the Netherlands

Assembled an organization to help home alone children pass time by building cabins,

having campfires, and playing games
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Base Recipient of support, details of support

Daikin Air Conditioning

(Vietnam) Joint Stock

Company

Donated generators and air conditioners to garbage processing plant

Presented gifts for underprivileged families, wounded veterans and war victims

Donated two industrial size washing machines to the Social Protection Center in Hung

Yen Province

Daikin Amazonas

Delivery of Christmas gift baskets to the local community
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List of Support for Disaster Victims

Base Recipient of support, details of support

Daikin Industries, Ltd.

(Japan)

Made donations for the disaster of heavy rain occurred in July 2020

Donated to the Kansai Novel Coronavirus Medical System Support Fund

Daikin Europe N.V.

Contributed to fund for victims of Houston hurricane

Daikin Turkey A.S.

Donated to for Izmir Earthquake damage relief

Daikin Airconditioning

Belgium N.V.

Donated proceeds from local soccer team charity tournament to fund for victims of

Houston hurricane

Daikin Airconditioning

Italy S.p.A.
Contributed to fund for victims of Houston hurricane

Daikin McQuay Middle

East FZE
Contributed to fund for victims of Houston hurricane

Daikin (China) Investment

Co., Ltd.

Donated one million RMB for measures against COVID-19

Goodman Global Group,

Inc

Established the Daikin Cares Fund to support employees affected by an unexpected

natural disaster
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